SARGENT

CYCLE PRODUCTS NORTH AMERICA Seat and Accessory Care & Maintenance Guide

ATTENTION!

Please take a few moments to read the information below. Failure to handle and
maintain your new product properly will result in permanent damage to the vinyl fabrics
that may not be covered under product warranty policies, and may VOID any refund /
return policy.

SEAT EDGE WARNING

High quality and durable materials are used in the construction of your seat and its
covering. These materials will last for many years under normal use and care.
However, great care should be taken when installing it, removing or storing it. The seat
edges are particularly susceptible to damage if not handled properly.

Easily prevent tears, cuts, scratches, nicks, scuffs, or other permanent damage to the
seat cover by following these simple guidelines.

Seat vinyl that wraps around the seat Upholstered Products Handling recommendations:

pan edges may be damaged easily by v ALWAYS gently place the seat foam-side down, (bottom edges up) on a soft, padded
hitting hard or rough surfaces. surface. For other upholstered products always place on a soft surface.

v" ALWAYS take extra care to ensure that the edges of the seat do not hit hard surfaces or

When handling your new seat or pinch against motorcycle framework during installation.
accessory, remember to place the item

foam-side down and bottom edges up
on a smooth, padded surface. © NEVER slide the seat or accessory across pavement or other hard, rough surfaces.

© NEVER drop or toss the seat or accessory on the floor, table, or other hard surfaces.

Storage suggestions:

v~ ALWAYS protect your investment by putting the seat or accessory in a well protected
area or use the original box.

v~ ALWAYS gently place the seat foam-side down, (bottom edges up) on a smooth, padded
surface.

© NEVER stack anything on top of the seat or upholstered accessory.

CarbonFX / DTX AND OTHER MATERIAL SURFACES
Many upholstery materials - including CarbonFX and DTX - are subject to shoe and
boot scuffing when getting on or off the bike. Extra care should be taken to avoid this

All edges are susceptible to damage type of damage.
so take extra care in these areas.

Helpful Tip: Utilizing the left side foot peg when boarding
the motorcycle can be a great way to gain extra
clearance, preventing scuffing of seats, luggage and
backrests.

Warning! Always be sure the motorcycle is on a level
surface and carefully test this method with your particular | -/, Rl
motorcycle before adopting it. | = 2T

ILeft foot on peg

GENERAL MAINTENANCE
World Sport Performance seats and accessories are upholstered in an outdoor quality
marine grade vinyl. No special maintenance is required. Gently wash the seat with mild
soap (or bike wash soap) and water solution. To remove stubborn dirt and grime, use
mild automotive vinyl surface cleaners and a soft cloth or brush and gently scrub
surfaces.

Shoe and boot scuffing may permanently
change the vinyl surface and in most cases
cannot be repaired.

BREAK-IN PERIOD

Most World Sport Seat customers find that our seats do not require a break-in period.
Sargent recognizes that each rider’'s comfort level is different and that the new shape
and support of the World Sport Seat is something that may require an adjustment
period. We recommend riding as often as possible to realize the benefits of your new
purchase. We think that you'll find that you’ve made a great investment in riding comfort.
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LIMITED WARRANTY

Sargent Cycle Products, North America (Sargent), warrants to the original consumer purchaser that this product sold and
manufactured by Sargent shall be free from defects in workmanship and materials for the period of one (1) year from the
date of purchase. Within this period, Sargent will, at its sole option, repair or replace any component that fails during
normal use. Such repairs or replacement will be at no charge to the consumer provided that the consumer shall be
responsible for shipping or transportation costs to the service facility. This limited warranty does not extend to any
products which have been damaged as a result of accident, misuse, abuse, normal wear and tear, acts of God or other
circumstances beyond Sargent’s control, including loss or damage in transit by a carrier, or as the result of service or
modification by anyone other than Sargent. This limited warranty also does not extend to products sold, but not
manufactured by Sargent. For products sold, but not manufactured by Sargent, the consumer shall refer to the
manufacturer’s warranty terms and conditions.

THE LIMITED WARRANTY SET FORTH ABOVE IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
BY SARGENT. SARGENT HEREBY DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
(WITHOUT LIMITATION) ANY AND ALL IMPLIED WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND
IMPLIED WARRANTIES OF MERCHANTABILITY. SARGENT DOES NOT WARRANT THAT USE OF ANY PRODUCT
WILL NOT RESULT IN INJURY.

Warranty claims should be directed to :
Sargent Cycle Products, 1036 Hubbard Street, Jacksonville FL, 32206, 904-354-4531

LIMITATION OF LIABILITY

The consumer’s sole and exclusive remedy for any claim shall be for the repair or replacement of the defective part(s) or
product(s) as provided above, and shall not exceed the purchase price of the product. Under no circumstances shall
Sargent be liable for any direct, indirect, incidental, special, or consequential damages arising out of or in connection
with the use of this product. Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitation or exclusion may not apply to you. Sargent shall not be liable in connection with the product for
any indirect, consequential, exemplary, incidental or punitive damages, or lost profits, regardless of whether Sargent has
been advised of the possibility of such damages in advance or whether such damages are reasonably foreseeable.
Notwithstanding anything to the contrary, the maximum liability of Sargent for any reason and for any cause of action
whatsoever in connection with or relating to the product and injury and damage resulting therefrom shall be limited to
consequential or incidental damages, the above exclusion may not apply to you insofar as such damages are excluded.
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